Workers’ Compensation Managed Care Plans

BLUE SHIELD OF CALIFORNIA

50 Beale Street 1765
San Francisco, CA 94105

Phone: 415-229-5000 Fax: 415-229-5056 Toll-Free: 800-568-3560

Web site: www.blueshieldca.com

Mailing Address:
BLUE SHIELD OF CALIFORNIA
PO Box 7168
San Francisco, CA 94105

Officers:

Chairman 0Of the BOAIT ..........coiiiiiiiiiee e Bruce G Bodaken
Chief EXECULIVE OFfICEI ..ot s Bruce G Bodaken
PTESTUBNT L.ttt bbbttt b e bbb b Bruce G Bodaken
Executive VP, Chief FINANCIAL OFfICOI ....uvveiiiieiieeeeeeeee ettt et e e e e e s e e e e s e Heidi Kunz
SENIOr VP, MEAICAl DIFBCION ..ooeoeeieeeeeeee ettt ettt e e e e et e e e e e nee e eee s Alan Sokolow, MD
VP, PRArMAaCY SEIVICES ...c.eiiuiiiieieiie ettt sttt st s e saeseeeneeneenbesaeeneeneenee e Nancy Stalker
Chief INformation OFfiCEr ... Elinor MacKinnon
CUSTOMET SEIVICE ..uvivieiiiieie ittt btttk bbbt bbbt e et st nb e Bob Novelli
VP Corporate MarkEtiNgG ...ccoocv oottt sre et sresne e Doug Biehn
VP PUDIIC ATFAITS ..ottt st n et sreene e e e e Tom Epstein
(DT 1o o) oA = o \VA o (=] Q=] VAo TR Lisa Farnan
Senior VP/Network ManagemeNnt ........cocoiieieeie ettt st seesneenees David Joyner
Senior VP of HUMAN RESOUICES .......coueiiiiiiiiei e Marianne Jackson
Statewide MediCal DIFECIOT ........cccvcveie e Andy Halpert, MD
Senior Medical Director, Quality Management ..........cccccvvvvivivievene e Gifford Boyce-Smith, MD
Manager, Special INVESTIGAtION .......ccooiiiiiiie e e Lou Lovato
VP Strategic & Product DeVEIOPMENT .........cocoiiiieeiiie et ene Betsy Stone
VP General Counsel Chief Compliance OffiCer ........ccovieiiiiiiciiiieiieee e Chuck Sweeris
Director Accreditation & Credentialing........c.ccccoiviiiiieiiniie s Sheila Muller

Administrative Profile:
Parent Company Name: California Physicians’ Services
Doing Business As: Blue Shield of California

Year Founded: 1939 Federally Qualified: [N]

Forprofit: [ ] Not-For-Profit: [Y]

Model Type: MIXED

Accreditation: [ ] AAPPO [ 1 JACHO [ 1 NCQA [X] URAC
Plan Type: HMO, PPO, POS, ASO, CDHP, HDHP, HSA

Primary Physicians: 28,971 Physician Specialists: 48,767

Hospitals: 356

Service Area:
Nationwide: N
CA;

Plan Benefits:
Workers” Comp: [X]
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